CHECKIN / ARRIVAL :

Please kindly advise your hosts of an expected arrival / check in time (this is due to an
automated gate that will need to be opened on arrival — there is limited cellphone access in
camp)

The pin location sent via WhatsApp takes you directly to the main farm entrance. On arrival, if
the gate is closed please WhatsApp (no cell reception, we work off remote satellite so can only
be contacted via WA) James 083 9555 790 or Melissa 072 136 8267 so we can ring the gate open
for you. Please do not follow GPS co-ordinates.

In the rare case where you receive no answer from James or Melissa within 5mins please
immediately call Ryno or Hennie (their numbers are displayed on the gate) —they have cell
reception at all times and will open the gate for you.

If the gate is open on arrival, please make your way in and down into camp. Mike or James will
be available to welcome you.

As we are on a working farm please take a slow drive down to camp, besides for farm animals,
we have bat eared foxes, mongoose, guinea fowl, blue crane and tortoise that often cross the
path.

On departure, if the main gate is closed, please pull up to gate and keep to the left when exiting
and the gate will open automatically. It has a ground sensor towards the left.

Checkin : 2pm (peak season)
Check out: 11am (peak season) - STRICT CHECK OUT TIMES

Please confirm check in and check out times for out of season dates.

GENERAL CAMP RULES:

Gravel road is suitable for all vehicles apart from sports cars.

Be cautious of children and animals when moving in and out of camp with vehicles. 20km max
speed when travelling down into camp.

We are not pet friendly — as we have wildlife in camp and two resident dogs.
Please respect all wildlife in their natural setting. No harmful behaviour to animals is accepted.

No music is permitted in camp in respect to your neighbouring campers. Audible noise to
individual campsites after 10pm.

Be considerate and respectful of other guests at all times.

Swimming in the river is at own risk. Please ensure children are supervised at all times and the
suitable swimming devices are used. No diving is permitted (due to sandbanks, rocky ridges and
other elements).

Please respect the premises, no breaking or moving of items. Please leave areas as they have
been found. Respect for internal and external areas. Leave communal facilities as you would
like to find them.



No trimming of trees or breaking of branches is permitted in camp. If you are looking for
firewood, please purchase from our kiosk. We allocate sites according to set up so trees are not
in the way.

We make use of river water which is rich in tannins and not suitable for consumption. Please
bring drinking water or purchase 5L bottles from our kiosk.

Smokers are to ensure all cigarette butts are safely distinguished and disposed of in bins and
not on the ground or in the bush. Fires are at high risk. Please be aware of your neighbours and
respect in this regard.

Please dispose of rubbish in black bins WITH black bags. Bins are emptied early morning and
evening. If binsfill in between this time please bring additional black bags or remove from bin
so it can be removed and replaced.

Follow fire safety guidelines and leave no fires unattended.

Off-road caravans towed by rear wheel drive are permitted. Please take note that if camping
with a caravan we do not have the blue adaptor connections, nor do we have water connection
for the caravan plumbing systems. We pump river water and the sediment is not good for these
plumbing systems. We have 3 prong plugpoint in all campsites. Our campsite is unfortunately
not suitable for caravans that are not off road friendly.

Please settle outstanding accounts before checkout. We make use of YOCO services and
accept cash.

No tabs for large groups.

No day visitors under any circumstances.

Fishing — strictly catch and release.

Kiosk — Ice, Wood, Refreshments, Drinking Water — closes at 6pm daily

Parking is designated for each area, we ask for no parking on the main lawn. If you are unsure
where to park your car please enquire when checking in.

We are a bush camp and subjected to the natures of the environment. Please bring your bug
spray. Please be on the lookout for snakes and scorpions.

We are off the grid, cell reception can be picked up if you walk to the top of the hill (about 500m)
—3G/4G can also be picked up at the top of the hill.

Full T+C’s can be viewed on our webpage. Acceptance of liability and disclaimer when booking
at Fish Eagle River Camp.

GLAMPING PODS :

Gas geysers are utilised for all hot water.
Please do not remove any items from the cabin

No campsite guests to make use of the cabin facilities if booked out with your group, it is
intended for 2 persons only.



No smoking permitted in or near any entrance of the cabin.

Cabins are self-service.

BATHROOMS :

Septic systems in use. Please do not flush foreign objects. Nappies to be disposed of off site.

PLACES TO VISIT and ACTIVITIES IN AREA :

Bontebok National Park (25kms)

Marloth Park (30kms)

Streets of Swellendam (31kms)

De Hoop Nature Reserve (35kms)

Sijnn Winery (26kms)

Infanta (53kms)

Witsands Beach + Fish and Chips Restaurant (56kms)
Bush Pub (34kms)

Boathouse (27kms) + Malgas (24kms)

Grunters (22kms)

Fishing Trips

Wine Tasting

River Paddle (inhouse activity)
Hiking

Cycle Trails

Crossing the Pont

EMERGENCY NUMBERS :

Police : 028514 8100/10111

Swellendam Hospital : 028 514 1140/ 028 514 1141
Fire Department: 028 514 3980
Snake/Scorpion/Spider Bite Hotline : 021 931 6129
ER24:084 124

Netcare 911:082 911

DON’T FORGET :

Braai Grid (optional)

Black Bags (additional)
Extension Lead

Swimming Gear

Floaties, SUPS, Paddle Boats
Bikes, Hiking Shoes

Fishing Gear

Binoculars, Camera, Telescope



